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Real-world problems solved 
with real-time collaboration. 
And we’re available whenever you need us.

CLINICAL
(Better outcomes)

FINANCIAL
(Lower drug costs)

OPERATIONAL
(Focused operations)

REGULATORY
(Improved compliance)

TECHNOLOGY SERVICE

PEOPLE

Because pharmacy is about life.  
And business.
And you can’t afford to risk either.

Remedi SeniorCare looks beyond dispensing prescription drugs. We share our  
expertise and collaborate with you to identify opportunities and provide solutions  
to improve clinical care, regulatory compliance and your facility’s bottom line. 

We combine the strength of human relationships with our intuitive pharmacy 
technologies to optimize the speed, accuracy and breadth of services we offer. By 
linking clinical, financial, operational and regulatory intelligence, we help you obtain 
the information you need to make the right decisions. For your residents and facility.  



Pharmacy solutions  
on many levels. 
Designed to serve many needs.  

CLINICAL
(Better outcomes)

FINANCIAL
(Lower drug costs)

OPERATIONAL
(Focused operations)

REGULATORY
(Improved compliance)

TECHNOLOGY SERVICE

PEOPLE

We serve many types of senior  
care facilities.
But it’s how we serve them that makes  
the difference.

Whether they are long-term or transitional, today’s residents vary widely in their  
acuity. Because each facility’s level of care is unique, our pharmacy solutions are 
fully customizable to suit your needs. We assist you in assessing your residents’ 
medication needs and develop the best methods for managing their pharmaceutical 
care. Remedi ensures that all clinical and financial considerations are part of the 
process of optimizing your pharmacy services.

No matter what stage of life your facility serves, Remedi SeniorCare can help you 
improve your pharmacy services. 

Skilled Nursing Facilities

Assisted Living Facilities

Continuing Care Retirement Communities

Who We Serve



I don’t have time to second-guess 
my residents’ meds. 
It needs to be right, every time. And paperwork?  
Don’t get me started.

Kathleen Rogers
Nurse

We collaborate with facilities to improve resident outcomes, develop clinical initiatives 
and increase the quality of pharmaceutical care. By combining hands-on account  
management and a customizable suite of intuitive tools, Remedi is the right pharmacy  
for caring for today’s seniors and transitional residents. 

Our pharmacy management system creates clarity, enabling nurses to be accurate and 
efficient, making drug dispensing safer. By automating paperwork, nurses spend more 
time with residents and less time on administration. And if there’s a question, Remedi’s 
experienced team is available every day, at any time.

Remedi SeniorCare does more 
than simply fill prescriptions.

Better Resident  
Outcomes

Smart business decisions come from having 
access to superior information.  

Today’s residents have more healthcare choices than ever before, but that makes your 
job more complicated. You need to navigate today’s complex healthcare system so that 
you can continue to help residents live healthy lives. You shouldn’t have to know each 
insurer’s formulary, and neither should your doctors and nurses. Yet, when a formulary 
issue isn’t managed properly, you have to manage the associated costs. And that can 
get expensive. 

Remedi SeniorCare’s intelligent tools give you the knowledge you need to make sure 
your residents receive the care they require at a price you can afford.

I define success by my  
residents’ satisfaction. 
I need to keep them happy while managing my 
facility costs. I need to know how well we’re doing 
at all times. And if there’s a problem, I need to 
know how to fix it.

Jack Stevenson
Administrator

Lower Drug Costs



Remedi SeniorCare works with  
you to put knowledge into practice.

Accurate and efficient operations are at the center of every great healthcare facility. We 
understand the daily challenges you and your staff face to keep things running smoothly.  
We are a pharmacy that doesn’t get in the way of taking care 
of residents.

Remedi works with you to put knowledge into practice. Our collaborative approach  
uncovers the trends that drive drug utilization and cost in your facility. And we help  
you to discover opportunities for making your pharmacy services more accurate and  
efficient—and even more cost-effective. 

Keeping your facility staffed is about keeping your staff happy. And they’re happiest 
when they’re caring for residents. We empower your staff to focus on resident care, not 
paperwork, providing nurses with education and training on a regular basis. The result: 
Improved staff performance and job satisfaction. 
 

I have fewer nurses caring 
for more residents.
They’re overworked, with mountains of 
paperwork to do. I need them to get it right 
the first time, but I also need to keep up 
their morale.

Theda Harris
Director of Nursing

Increased Accuracy  
and Efficiency 

Accurate documentation is 
essential to a deficiency-
free survey. 
We need a pharmacy that gets it right the 
first time, every time.    

Sharon Yates and  
Kathleen Rogers
Director of Nursing, Nurse

With constantly changing federal, state and local regulations and complex guidelines, 
don’t you want a pharmacy that can help you identify and mitigate regulatory risks?

Remedi SeniorCare embeds today’s regulations into its pharmacy practice and software 
systems. Rules can be customized to fit your facility’s clinical and financial needs, and 
can even be automated.  We incorporate survey readiness into everything we do. So 
you can concentrate on caring.

Today’s healthcare regulations are more complicated 
than ever, especially for long-term care facilities.

Improved Compliance



With Remedi SeniorCare, you  
get more than a pharmacy.   
You get exactly what you need.   
Exactly how you need it.

The healthcare community faces constantly increasing costs and a rapidly growing senior 
population who require more complex treatment, making it essential for facilities to provide 
efficient, accurate and cost-effective pharmaceutical care. Remedi SeniorCare works with 
clients to optimize their pharmacy services by implementing intuitive technologies that help 
to achieve better clinical outcomes, reduce costs, improve med-pass operations and guide 
regulatory compliance.

By taking a hands-on approach to account management, Remedi gives each client regular, 
customized consultations that link these technologies to facilities’ clinical and financial 
success. Experienced consultant pharmacists and account managers empower facility 
staff by sharing knowledge and providing the support they need to successfully respond to 
daily demands. Through its unique Strategic Relationship Management process, Remedi 
presents comprehensive account reviews, working with its customers to identify issues and 
collaboratively create solutions.

Combining experienced management, innovative technologies and dedicated client support, 
Remedi SeniorCare builds comprehensive and indispensable partnerships, making it the 
right pharmacy for managing today’s healthcare challenges. 

Relationships that matter.   
Technology that delivers.

My RemediSM is a complete web-based pharmacy management system for skilled nursing, as-
sisted living, and continuing care retirement communities. 

My RemediSM gives senior healthcare facilities instant access to the pharmacy information that 
drives their business. Access the tools you need to proactively manage your pharmacy services 
through our web-based e-pharmacy system. With My RemediSM , you can:

	 • View and update resident census and profile information

	 • Track your medication orders

	 • Enter medication and ancillary orders online 

	 • Refill medications at the click of a mouse or scan of a bar code

	 • Print MAR’s, TAR’s POS and other medical records on demand

	 • View and print clinical and financial reports

	 • Obtain price quotes for medications

Of course, technology means nothing without human interaction and collaboration. With Remedi 
SeniorCare, you get innovative tools, like My RemediSM , that make your job easier. But you also 
get support from a dedicated team of experienced pharmacists, nurses and account managers.  
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